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MISSION STATEMENT 

California Massage Therapy Council's mission 
is to protect the public by certifying massage 

professionals in California that meet the 
requirements in the law and approving massage 
programs that meet the minimum standards for 

training and curriculum.
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California Massage Therapy Council 

Board Members 
Jeff Forman, Chairman, Appointed by the Office of the Chancellor of the California 
Community Colleges

Ronald Bates, Vice Chair, Appointed by League of California Cities

Michael Marylander, Treasurer, Appointed by Board 

Shana Faber, Secretary, Appointed by Board

Michael Callagy, Appointed by California State Association of Counties

Mark Dixon, Appointed by Board

Heather Forshey, Appointed by San Mateo County Department of Health

Sara Frazier, Appointed by California Association of Private Postsecondary Schools 
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Sean Thuilliez, Appointed by California Police Chiefs Association 

Page 3



RULES OF DEBATE AND DISCUSSION 

1. Only one item, the item on the floor, is discussed at a time.

2. Only one person speaks at a time:
• The person introducing the item;
• The person speaking for or against the item;
• Or the person asking or answering a question or raising a point of order.

3. Side conversations will be ruled out of order.

4. Directors debating a motion will have two minutes to speak, once on each motion,
with three each from supporting and opposing sides, at which time the motion will go
to a vote. The board may vote to extend time for debate.

5. When you want to speak, raise your hand and wait to be called on by the Chair.

6. A question is not an occasion to make an argument.

See accompanying Parliamentary Procedures At-A-Glance 
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Parliamentary Procedures At-A-Glance 

  To Do This (1) You Say This        May You   Must You Be Is the Motion         Is the Motion     What Vote is 
       Interrupt   Seconded?  Debatable?         Amendable?      Required? 
       Speaker? 

Adjourn the 
meeting (before all 

business is 
complete) 

“I move that we 
adjourn.” 

May not interrupt 
speaker 

Must be seconded Not debatable Not amendable Majority vote 

Recess the meeting “I move that we 
recess until…” 

May not interrupt 
speaker 

Must be seconded Not debatable Amendable Majority vote 

Complain 
about noise, room 
temperature, etc. 

“Point of privilege” May interrupt 
speaker 

No second needed Not debatable (2) Not amendable None (3) 

End debate “I move the 
previous question” 

May not interrupt 
speaker 

Must be seconded Not debatable Not amendable Majority vote 

Amend a motion “I move that this 
motion be amended 

by..” 

May not interrupt 
speaker 

Must be seconded Debatable Amendable Majority vote 

Object to a 
procedure or to a 
personal affront 

“Point of Order” May interrupt the 
speaker 

No second needed Not debatable Not amendable None (3) 

Request 
information 

“Point of 
information” 

If urgent, may 
interrupt speaker 

No second needed Not debatable Not amendable None 

Notes: 
1. These motions or points are listed in established order of precedence.  When any one of them is pending, you may not introduce another that’s listed below it.

But you may introduce another that’s listed above it.
2. In this case, any resulting motion is debatable.
3. Moderator decides.
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Sent and Posted:  June 3, 2022        

 
 

NOTICE OF PUBLIC MEETING 
 

  June 14, 2022 – 3:00 p.m. 
 

Via Zoom @ 
https://us02web.zoom.us/j/86515945298?pwd=QmhOVUpUTnVKbm1xek4xWlpnVUlMQT09 

 
Or by telephone: +1 669 900 6833  or +1 253 215 8782  or +1 346 248 7799  or +1 312 626 6799 

or +1 929 205 6099  or  +1 301 715 8592 
 

ID: 865 1594 5298 
 

Passcode: 381752 
 
Pursuant to California law, at least one Board member will be present at the following location where 
the public may attend in person:  660 Orange Ave., Beaumont, CA 92223 
     
 
AGENDA  
 

1.  Call to order, roll call, and establish quorum 
 
2.  Chair’s comments 

a. Welcome/Introductions 
b. Rules of Debate 
 

3.  Approval of minutes from April12, 2022, meeting 
 
4.  AB 2687 
 
5.   Name change fee 
 
6.   Posting disciplinary information about Certificate Holders and CAMTC Approved Schools  
 
7.   Public comments regarding issues not on this agenda 
 
8. Chief Executive Officer’s report 
      a.  Legislative update 
         b.  Covid-19 Response 
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c. Strategic Priorities
d. Operations
e. Finance
g. Outreach

9. Treasurer’s report
a. Applications received
b. Financial statements
c. Conclusions
d. Comments/discussion on financial reports

10. Director of Governmental Affairs, Human Trafficking’s report
a. Local regulation
b. State Legislation
c. Human Trafficking

11. Director of Operations’ report
a. Application Processing
b. Customer Service

12. Director of Educational Standards Division’s report
a. School Status Updates
b. School Outreach
c. Looking Forward

13. Director of Law and Code Enforcement Relations’ report
a. Interaction with law and code enforcement agencies
b. Training

14. Outreach Director’s report
a. Upcoming Events
b. Schools Outreach
c. Law Enforcement Outreach
d. Governmental Affairs Outreach

15. Items/suggestions from Board members for future meeting agendas

16. Adjourn

All agenda items are subject to discussion and possible action.  All interested parties are invited to attend the 
meeting. Time will be allowed for members of the public to make comments on each item (up to 2 minutes).   
To make a request for more information, to submit comments to the Board, or to make a request regarding a 
disability-related modification or accommodations for the meeting, please contact CAMTC via email at 
info@camtc.org.  Requests for disability-related modification or accommodation for the meeting should be 
made at least 48 hours prior to the meeting time. This notice and agenda is available on the Internet at 
http://www.camtc.org 
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To: The CAMTC Board of Directors 
From: Ahmos Netanel, CEO 
 
 

Proposal to Reduce Name Change Fee 
June 14, 2022 

 

The CEO proposes to, when changed in conjunction with a recertification application, 

reduce the name change fee assessed by CAMTC, which is currently $45.00, to $10.00.   

 

Name changes that occur outside of the recertification cycle should remain at $45.00, 

as the provision of a new CAMTC Certificate and identification card are necessary.   

 

A new CAMTC Certificate and identification card are already provided when an 

application for recertification is approved. 

 

The name change fee overall was assessed approximately 273 times in 2021, which – 

as an example - generated $12,285 in revenue for CAMTC. 

 

For comparison, reducing it to $10 with the same volume would result in $2,730 in 

revenue (a $9,555 maximum potential loss in this example). 
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Agenda item # 6 
 
 
Posting disciplinary information about Certificate Holders and CAMTC Approved Schools  
 
 
 
 
Possible update to policy on posting disciplinary information about Certificate Holders and 
CAMTC Approved Schools on CAMTC website: 
Factors to consider: 

 What information is most useful to the Public‐‐ especially massage therapy consumers‐‐ 
regarding Disciplinary actions applied against a Certificate Holder or School? 

 What can legally be publicly posted? 
 When would the disciplinary action be publicly posted?  
 If Denials are publicly posted, does our database have the capacity to track Educational 

Denials separately from Denials based upon prior unprofessional behavior (“related to 
the practice of massage”) 

 Can our database/website platform(s) allow for a multiplicity of search fields accessible 
to the public? 
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June 8, 2022 
 
 
To:  CAMTC Board of Directors 
 
From:  Ahmos Netanel, CEO 
 
Subject: CEO report 
 

 

Legislative Update 
 
On May 25, 2022, Assembly Bill 2687, which was introduced by the Assembly Committee on 
Business & Professions, passed the Assembly floor and was ordered to the Senate (Ayes 73, 
Nays 0). 
 
This bill has currently three major provisions: 
 

1) Extends the operation of the Massage Therapy Act and the authority granted to CAMTC 
from January 1, 2023, until January 1, 2027.  

2) Repeals language stating the intent of the Legislature to consider creating a new 
licensing board to regulate massage therapy through the sunrise process.  

3) Allows the California Massage Therapy Council (CAMTC) to appoint an attorney who 
represents a county or a city and county in lieu of a city attorney. 

 
This bill is currently with the Senate Rules Committee which will probably assign it to the Senate 
Committee on Business, Professions and Economic Development. 
 
July 1, 2022 is the last day for policy committees to meet and report bills.  
 
Attached are letters in support of AB 2687. 
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Covid-19 Response 
 
In response to the latest COVID-19 surge and to minimalize the risk of operational shut down 
we relocated most of our application processing team members to work from home. We are 
maintaining a skeletal crew at the office. So far, this transition has not caused any major 
desperations to our operations. Our team members will return to the office once it safe to do so. 
 
MOU with San Diego DA 
 
On April 28, 2022, CAMTC entered into a five-year memorandum of understanding (MOU) with 
the San Diego District Attorney. Both CAMTC and the San Diego DA share a common interest 
in relation to ending human trafficking. The purpose of this MOU is to clearly identify the ways in 
which both organizations will continue to effectively collaborate, share information, and work 
together to strengthen each other’s efforts to fight human trafficking in massage and massage 
establishments. Our respective teams already met and future detailed collaboration plans are in 
process.   
 
Local Government 

By July 1, 2022 CAMTC’s Chair will send letters to all city and county elected officials to help 
update their ordinances to reflect current state law. 

Sexual Misconduct by Clients  
 
As part of the research associated with the development of additional education of the public 
and the profession regarding sexual misconduct by clients, CAMTC will soon send out a survey 
to our certified professionals. This survey was developed by the Federation of State Massage 
Therapy Boards (FSMTB) and is voluntary and anonymous. Once responses are received, 
CAMTC staff will analyze the results and determine whether an additional survey to certificate 
holders is warranted.  
  

 Finance 
 
As of April 30, 2022, change to net assets is better than expected by $46,378 (budgeted was 
$44,144, actual was $90,522). Cash position was $3,259,748, which is equal to more than 
seven months of operating expenses. 
 
CAMTC’s Bank Account Summary is attached.  
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May 2, 2022

The Honorable Richard Roth
Chair, Senate Committee on Business, Professions and Economic Development
Capitol Office, 1021 O Street, Suite 7510
Sacramento, CA 95814 

The Honorable Marc Berman
Chair, Assembly Committee on Business and Professions
Capitol Office, 1021 O Street, Suite 6130
Sacramento, CA 95814 

RE: AB-2687 (Berman) - Support

Dear Senator Roth and Assemblymember Berman: 

The South Bay Coalition to End Human Trafficking is the local effort responding to 
human trafficking in the counties of Santa Clara and San Benito. We strongly support 
AB-2687 (Berman) which extends the California Massage Therapy Council (CAMTC) 
by four years. 

The current model of regulating voluntary massage certifications in California allows for 
due diligence in monitoring massage therapy schools, a prompt administrative process 
that can identify fraudulent transcripts, and proactive partnership with law enforcement 
agencies to encourage prosecution of traffickers. In a recent report, published by the 
South Bay Coalition to End Human Trafficking, to the County of Santa Clara, one of 
ways that the illicit massage industry currently operates with little to no repercussions 
is because of government bureaucracy. 

It would not serve the interests of the state to have the massage industry regulated by 
a state body. CAMTC is a unique model in that it operates with jurisdiction provided 
by state law, but the flexibility to operate as a public benefit organization. This has 
resulted in closing fraudulent schools that take advantage of vulnerable immigrants, 
partnerships with law enforcement throughout the state, and support of local 
organizations serving survivors of trafficking. 

The agencies listed below prioritize the identification of human trafficking survivors, 
which often requires a shift in traditional approaches to enforcement and regulation. 
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CAMTC helps provide an administrative process for law enforcement to report potential 
traffi cking and provide integrity to the Certifi cation of California’s massage therapists. 
We support their continued role and partnership throughout the State of California. 
Respectfully,

Sharan Dhanoa
Director Strategic Development
South Bay Coalition to End Human Traffi cking* 
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Lee Daniel Erman, PhD, CMT (Certified Massage Therapist - CAMTC #10987) 
433 Calderon Ave, Mountain View, CA 94041 

(650) 704-2541    lerman433@gmail.com 

May 2, 2022  

 
The Honorable Richard Roth 
Chair, Senate Committee on Business, 
   Professions and Economic Development 
Capitol Office, 1021 O Street, Ste 7510 
Sacramento, CA 95814  

The Honorable Marc Berman 
Chair, Assembly Committee on Business 
   and Professions 
Capitol Office, 1021 O Street, Ste 6130 
Sacramento, CA 95814  

 
RE: AB-2687 (Berman) - Support 
 
Dear Senator Roth and Assemblymember Berman,  
 
As a constituent of Assemblymember Berman, a Certified Massage Therapist through the 
California Massage Therapy Council (CAMTC) since 2010 and a member of Associated 
Bodywork and Massage Professionals (ABMP) (in order to secure insurance), I’m proud of my 
Assemblymember for standing up to out-of-state special interests and authoring legislation that 
extends CAMTC for four years and eliminates the licensure language. 
 
With a PhD from Stanford in Computer Science, I worked in that profession for more than 25 
years. During the 1990s, I fully transitioned my career to massage therapy, with a small private 
practice, but primarily working in hospitals. This has included Stanford Hospital since 1994, 
Packard Children’s Hospital since 2007, and the Palo Alto Veterans Administration in-patient 
Hospice from 2000 to 2017. 
 
During my long massage therapy career, which is continuing, I have worked with local 
governments dealing with issues surrounding the massage profession. Prior to the CAMTC, 
massage in California was a wild-west rife with prostitution, sex-trafficking, and many ill-
prepared practitioners from diploma-mill schools. All this created headaches and worse for 
governments and law enforcement agencies throughout the state. The creation of the CAMTC, 
with its ability to effectively and speedily assess schools and deal with massage practitioners 
who misuse the profession, swiftly and efficiently changed all that. The CAMTC has 
consistently garnered high praise and support from local governments and, across the board, 
from law enforcement agencies and officials, and from the massage professionals. And it has 
done all that with no cost to the State and with amazingly modest cost to the massage 
professionals. 
 
Listening carefully to all the presentations of the hearing on March 18, and considering the 
situation of California's massage profession after two-plus years of Covid, have only served to 
strengthen my convictions: 
    -- The state’s recognition of the CAMTC should be extended for at least four years. 
    -- Licensure, which is being pushed almost exclusively by large, out-of-state entities, would be 
harmful to both the massage profession in California and the citizens of our state. 
 
Thank you for your thoughtful consideration of this matter.   
 
 
 
Lee Daniel Erman, PhD, CMT 
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	 1	

PERFORMANCE	METRICS	–2021	2nd,	3rd,	and	4th	Quarters;	1st	Quarter	2022		

PM1	–	VOLUME	

TOTAL	NUMBER	OF	COMPLAINTS	RECEIVED	–	ALL	(actionable	and	non-actionable)	

SECOND	QUARTER	2021:		27	complaints	received	on	average	per	month.	

THIRD	QUARTER	2021:		39	complaints	received	on	average	per	month.	

FOURTH	QUARTER	2021:		26	complaints	received	on	average	per	month.	

FIRST	QUARTER	2022:		25	complaints	received	on	average	per	month.	

	
PM1.1	–	VOLUME	–	CERTIFICATE	HOLDERS	

TOTAL	NUMBER	OF	COMPLAINTS	RECEIVED	AGAINST	CERTIFICATE	HOLDERS	

SECOND	QUARTER	2021:	15	complaints	against	certificate	holders	received	
on	average	per	month.	

THIRD	QUARTER	2021:		22	complaints	against	certificate	holders	received	
on	average	per	month.	

FOURTH	QUARTER	2021:		13	complaints	against	certificate	holders	received	
on	average	per	month.	

FIRST	QUARTER	2022:	14	complaints	against	certificate	holders	received	on	
average	per	month.	

	
PM	1.2	–	VOLUME	–	CERTIFICATE	HOLDERS	–	COMPLAINTS	FROM	LAW	
ENFORCEMENT	

Total	number	of	complaints	received	against	certificate	holders	from	law	
enforcement	agencies	or	government	agencies	with	the	responsibility	to	regulate	
massage.		Does	not	include	complaints	against	those	who	are	not	certified.			

SECOND	QUARTER	2021:	4	complaints	from	LEA	received	against	certificate	
holders	on	average	per	month.	

THIRD	QUARTER	2021:		5	complaints	from	LEA	received	against	certificate	
holders	on	average	per	month.	

FOURTH	QUARTER	2021:		3	complaints	from	LEA	received	against	certificate	
holders	on	average	per	month.	

FIRST	QUARTER	2022:	3	complaints	from	LEA	received	against	certificate	
holders	on	average	per	month.	
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PM2	–	INTAKE	–	ALL	COMPLAINTS	

Number	of	days	from	when	a	complaint	is	received	to	when	it	is	sent	to	an	
investigator.		All	complaints	received	are	immediately	forwarded	to	an	investigator.	

SECOND	QUARTER	2021:		0	days	to	assignment.	

THIRD	QUARTER	2021:		0	days	to	assignment.	

FOURTH	QUARTER	2021:		0	days	to	assignment.	

FIRST	QUARTER	2022:		0	days	to	assignment.	
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(Target	Average:	4	days)
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PM3	–	INTAKE	AND	INVESTIGATION	

Average	time	in	days	from	date	complaint	was	received	to	date	complaint	was	
resolved/closure	of	the	investigation	process.		This	number	includes	ALL	
complaints,	not	just	those	against	Certificate	Holders,	which	are	resolved	prior	to	
being	referred	to	Legal	for	formal	discipline.		It	does	NOT	include	cases	against	
certificate	holders	sent	to	Legal	for	formal	discipline	(proposed	revocation,	
suspension,	or	imposition	of	probationary	conditions).			

SECOND	QUARTER	2021	(40	complaints	resolved):		14	days	is	the	average	
number	of	days	to	closure.	

THIRD	QUARTER	2021	(66	complaints	resolved):		14	days	is	the	average	
number	of	days	to	closure.	

FOURTH	QUARTER	2021	(20	complaints	resolved):		14	days	is	the	average	
number	of	days	to	closure.	

FIRST	QUARTER	2022	(37	complaints	resolved):		12	days	is	the	average	
number	of	days	to	closure.		
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PM4	–	FORMAL	DISCIPLINE	AGAINST	CERTIFICATE	HOLDERS	

	
Average	number	of	days	to	complete	the	entire	disciplinary	process	against	
certificate	holders	for	cases	resulting	in	formal	discipline	by	CAMTC.		Formal	
discipline	includes	permanent	revocation,	revocation,	suspension,	and	imposition	of	
probationary	conditions.		Average	number	of	days	is	calculated	from	date	of	intake	
to	final	date	of	disciplinary	action.			

SECOND	QUARTER	2021	(52	actions):		171	days	is	the	average	number	of	days	from	
intake	to	final	date	of	formal	discipline.	

THIRD	QUARTER	2021	(49	actions):		153	days	is	the	average	number	of	days	from	
intake	to	final	date	of	formal	discipline.	

FOURTH	QUARTER	2021	(56	actions):		181	days	is	the	average	number	of	days	from	
intake	to	final	date	of	formal	discipline.	

FIRST	QUARTER	2022	(77	actions):		186	days	is	the	average	number	of	days	from	
intake	to	final	date	of	formal	discipline.			
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Average	Number	of	Days	to	Complete	Formal	Discipline	Against	Certificate	Holders

Page 24



CAMTC Bank Account Summary

As of 4/30/2022

Bank Type Term Maturity Date Rate Value

 % of 

Portfolio 

Valuation 

Date

1 Umpqua Bank Checking NA NA 0.000% 693,653.01         21.4% 4/30/2022

2 State Farm Bank/US Bank CD 36 Mos 11/26/2023 1.440% 273,764.11         8.4% 4/30/2022

3 Centennial Bank/Giant Bank CD 36 Mos 11/26/2023 1.550% 250,000.00         7.7% 12/31/2021

4 EH National Bank CD 24 Mos 12/5/2022 1.120% 273,795.42         8.4% 12/31/2021

5 First Internet Bank of Indiana CD 24 Mos 12/7/2022 1.900% 250,143.84         7.7% 4/30/2022

6 Golden State Bank MM NA NA 1.500% 3,173.20             0.1% 3/31/2022

7 CDARS 01‐032620 ‐ Bank of America, N.A. CDARS 1 mo 5/19/2022 0.010% 248,500.00         7.7% 4/21/2022

8 CDARS 01‐032620 ‐ Genesee Regional Bank CDARS 1 mo 5/19/2022 0.010% 10,748.05           0.3% 4/21/2022

9 CDARS 01‐032620 ‐ United Community Bank CDARS 1 mo 5/19/2022 0.010% 242,355.95         7.5% 4/21/2022

10 CDARS 02‐061120 ‐ Citizens Business Bank CDARS 1 mo 5/12/2022 0.010% 248,500.00         7.7% 4/14/2022

11 CDARS 02‐061120 ‐ Customers Bank CDARS 1 mo 5/12/2022 0.010% 248,500.00         7.7% 4/14/2022

12 CDARS 02‐061120 ‐ Flagstar Bank, FSB CDARS 1 mo 5/12/2022 0.010% 5.77                     0.0% 4/14/2022

13 CDARS 02‐061120 ‐ Liberty Savings Bank, F.S.B. CDARS 1 mo 5/12/2022 0.010% 248,500.00         7.7% 4/14/2022

14 CDARS 02‐061120 ‐ Truist Bank CDARS 1 mo 5/12/2022 0.010% 4,632.53             0.1% 4/14/2022

15 CDARS 03‐110421 ‐ Truist Bank CDARS 1 mo 5/19/2022 0.010% 243,867.47         7.5% 4/21/2022

16 CDARS 03‐110421 ‐ United Community Bank CDARS 1 mo 5/19/2022 0.010% 6,144.05             0.2% 4/21/2022

3,246,283.40     
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Treasurer’s Report, March 31, 2022 
Board Meeting: June 14, 2022 

 
Applications Received and Re-Certifications Billed 

 
The Shelter-in-Place/Lockdown requirements in California varied by locality; however, in 
most of the state, massage facilities were closed for the greater part of 2020.  By February 
2021, facilities in the majority of the state were permitted to re-open and therapists were 
allowed to practice, albeit with strict safety protocols. 
 
This report looks at CAMT’s position on March 31, 2022, a little over one year (13 months) 
after the re-opening.  To provide some perspective on the effect of the lockdown period 
on CAMTC, data are sometimes shown for the comparable periods during the years 
preceding and during the pandemic. 
 
As noted previously, the pandemic, perhaps counter-intuitively, did not have a major 
effect on the number of Certified therapists. 
 
The Number of Certificate Holders  
 
In recent years, the average number of Certificate Holders has been fairly constant, at 
about 50,000.  On March 31, 2022, that number, 49,845, was just below 50,000.  
Historically, the number of Certificate Holders has tended to be a little higher in even-
numbered years, possibly because of renewal cycles.  However that pattern of a larger 
number of Certificate Holders was not observed in 2022, but the differences between 
2022, 2020 and 2018 are not large. 
 
Although the number of Certificate Holders has not changed a great deal, at the time of 
the year-ago Treasurer’s Report, many massage business owners reported having 
difficulty hiring enough therapists to meet the demand.  That issue has, in large part, 
abated.  Thus, while the number of Certificate Holders has been virtually unchanged, 
many may not have been working during the previous months and may now be re-
entering the market. 
 
The following table shows the number of Certificate Holders on March 31 before, during, 
and after the lockdown. 
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31-Mar 
NUMBER OF 
CERTIFICATE 

HOLDERS  
2022 49,845  

2021 49,978  

2020 51,427  

2019 49,435  

2018 51,323  

 
 
New Applications and Re-Certifications 
 
New Applications account for a fairly small share of Certificate Holders.  Nevertheless, 
they are an important segment since they are needed replace therapists who leave the 
category. 
 
Over the past five years, the number of New Applications during the first quarter has 
ranged from a high of 2,245 (in 2019) to a low of 687 (in 2018).  For the first quarter of 
2022, the number of New Applications was 765. Currently because of the apparent strong 
demand for therapists, combined with the slightly lower than average number of total 
Certificate Holders, the number of therapists entering the market is important. 
 
Given the economic climate, with the shortage of workers in many job categories, the 
occupation of massage therapy may be competing with alternate careers far more than 
in the past.   
 
 
 

NEW APPLICATIONS RECEIVED THROUGH MARCH 31 

  2022 2021  2020  2019  2018 

January  261  192  437  974  205 

February  214  236  349  609  249 

March  290  350  361  662  233 

Total  765  778  1147  2245  687 
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Re-Certifications Billed through March 31, 2022, at 7575, was up 25% from the 
comparable year-ago quarter.  However, the number was not very different from 2020 
and 2018.  As noted previously, the even numbered years show more Recertification 
activity as a consequence of when certifications were originally obtained. 
. 
Recertifications Billed accounts, historically, for about 87% of the combined New 
Applications received plus Recertifications Billed.  However, because New Applications 
were not high, while Recertifications Billed were at their usual even-year level, the latter 
accounted for a larger percentage (91%) of the total. 
 
 
 
 

New Applications and Recertifications Billed 

Through 
March 31 

New 
Applications 

Received 

Re-
Certifications 

Billed  
Total 

Re-
Certifications 

as a % of 
Total 

2022 765 7575 8340 91%  

2021 778 6082 6860 89%  

2020 1,147 7,487 8634 87%  

2019 2,245 4882 6964 69%  

2018 687 7,619 8306 92%  

 
 
 
 
Although the number of Re-Certifications billed were at acceptable levels, an important 
measure is how many of those bills were paid.  On this measure, we see an important 
difference between the first three months of 2022 and the first three months of prior recent 
years.  Eighty-two percent (82%) of those billed through March of 2022 recertified – the 
lowest level in recent years.   
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Percent of Recertifications Billed That Are Paid 

Through 
March 31 

Recertifications 
Billed 

Recertifications 
Paid 

% Billed That 
Are Paid 

 
2022 7,575 6191 82%  

2021 6,082 5,817 96%  

2020 7,487 6,472 86%  

2019 4882 4,192 86%  

2018 7,619 6,428 84%  

 
 
 
Processing Time 
 
The average number of days needed to process and approve documents through March 
2022 (assuming no background or education issues) was 9 days, an improvement over 
the 13 days required for the comparable period of 2021 and nearly equal to the 8 days  
required in 2020,  These all appear to be reasonable turn-around times. 
 
What It All Might Mean 
 
The findings for the first three months of 2022 present a somewhat mixed picture; one 
which may require more time to discern longer term trends: 
 

 The total number of Active Certificate Holders has remained fairly constant over 
the last few years in spite of the pandemic and related effects on the massage 
industry.  Through March 2022, the number of Certificate Holders was down 
slightly, but still within the historical range. 
 

 Even though there were no major changes in the number of Certificate Holders, 
both the number of New Applications and the percentage of Recertifications billed 
that were actually paid were somewhat on the low side.  These numbers might be 
monitored closely to determine the longer-term effects for the industry. 
 

 A likely reason that so many therapists retained their certification, even when they 
were not working as massage therapists, is that the cost of doing so is not great, 
and the possibility either that starting the certification process over would be 
difficult or that more restrictive conditions would be in place should they recertify. 
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 This is the first time that the CAMTC is operating in an economic environment in 

which there is a shortage of workers in many job categories. People have more 
job choices. This may account for some of the slight downward pressure on New 
Applications and paid Recertifications. 
 

 
 

Financial Statements 
 

Statement of Functional Activities (Income Statement) 
 
Overview: Revenue, Expenses, and Net  
Income Relative to Budget and Prior Years 
 
Revenue, at $1,580,427, through March 31 of 2022 was 8% above the previous year, 
while expenses were 20% higher.  First quarter revenue over the past four years has 
varied moderately, while expenses have fluctuated somewhat more. For example, 
Expenses were 93% of Revenue in 2022 but just 84% the year before.   
 

 The Revenue increase from a year-ago can be explained almost entirely by 
increases in Current Year Recertification Fees and School Application Fees.  
These gains may reflect some return to post-pandemic normalcy. 
 

 The increase in Expenses is the result, in large part, of increases in Application 
Processing. Higher Miscellaneous Charges, Senior Management and 
Management costs also were factors.  The jump in Application Processing fees is 
out of proportion to the increase in applications, while the Miscellaneous account 
might more clearly identify the larger charges that contributed to the total.   

 
Relative to Budget, actual revenue was 98% the anticipated amount and expenses were 
95%, resulting in Net Income which exceed Budget by 67%.  
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SUMMARY OF FUNCTIONAL ACTIVITIES 

January 1 Through March 31 

  2022 2021  2020  2019   

 

Actual  Budget  Actual Budget Actual Budget Actual Budget 

Actual 1n 
2022 as a % 
of Actual in 

2021 

Total Revenue  $1,580,427  $1,612,568  $1,465,451   $1,346,102   $1,579,258   $1,806,317   $1,628,480   $1,512,711   108% 

Total Expenses  $1,472,337  $1,547,894  $1,230,091   $1,365,098   $1,399,988   $1,448,271   $1,508,352   $1,503,645   120% 

 Net Income  $108,090  $64,675  $235,360   ($18,996)  $179,270   $358,046   $120,128   $9,066   46% 

 
 
The following sections discuss Revenues and Expenses both in absolute terms and 
relative to the Budget. 
  
 
Revenue Detail 
Total Revenue is, as noted, 98% of the Budgeted amount’.  The most noteworthy item is 
that New Certification Fees – CY were only 78% of Budget.  This reinforces the earlier 
observation that New Applications have been somewhat low. 
  
Re-Certifications – CY (Current Year) accounts for 73% of Total Revenue for January, 
with New Certification Fees – CY adding an additional 9%. 
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REVENUE THROUGH MARCH 31,  
 

 Actual 
2022  

Actual 
2021 

% of 
Total 
2022 

Actual as a 
% of 

Budge 
2022t 

CERTIFICATION FEES  
  

 

New Certification Fees - CY $140,781  $143,808  9% 78% 

New Certification Fees - PY $11,496  $17,115  1% 100% 

Re-Certifications - CY $1,148,501  $1,147,425  73% 99% 

Re-Certifications - PY $85,600  $83,507  5% 100% 

Recertification Late Fees $69,020  $2,970  4% 236% 

Limited Recertification Fees $0  $1,600  0% * 

Limited Recert Late Fees $0  $360  0% * 

TOTAL CERTIFICATION 
FEES - INDIVIDUAL 

$1,455,398  $1,396,785  92% 99% 
     

Hearing Fees - Individuals $9,000  $7,250  1% 84% 

School Application Fees - $47,220  $3,465  3% 105% 

School Background Check 
Fees 

$4,756  $492  0% 153% 

School Hearing Fees $0  $0  0% 0% 

Interest and Other Income $969  $644  0% 12% 

Misc. Fees $63,085  $56,815  4% 102% 
     

TOTALꞏ REVENUE $1,580,427  $1,465,451  100% 98% 

*   No budgeted amount 

**Less than 0.5% 
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Expense Detail 
Expenses were 5% below Budget. 
 
CAMTC categorizes expenses into 37 accounts.  Fourteen (14) of those 37 (including the 
Miscellaneous Contingencies account), each of which is $30,000 or more, make up 93% of the 
actual and 99% of budgeted expenses through March 31 for 2022.  
 
These 14 accounts are shown in the table below in the order they are listed in CAMTC’s financial 
statements.  All of these accounts, except for Benefits, are within their budgeted amount, with the 
total of Actual Expenses at 95% of Budget.  Salaries of all employees combined (including $2,130 
for hearing officers, which is not shown on the table) at 34% and Application Processing, 33%, 
accounted for roughly two-thirds of total expenses. Outside Legal, at 8%; Paralegals, 7%; and 
Legal-in-House, 5% make up 20% of all expenses.   

 
EXPENSES THROUGH MARCH 31 

Account 
Amount 

2022 
Amount 

2021 
% of Total 

2022 

Actual as a 
% of 

Budget 
2022 

Senior 
Management 

$159,869 $135,620  11% 101% 

Management $54,445 $34,115  4% 95% 

Field Investigations $57,421 $48,724  4% 103% 

School Inspectors $33,428 $30,583  2% 98% 

Legal In-house $75,156 $73,980  5% 101% 

Paralegals $98,037 $96,242  7% 93% 

Payroll Taxes $43,166 $42,672  3% 100% 

Benefits $43,114 $60,757  3% 82% 

Communications & 
Outreach 

$49,499 $40,131  3% 100% 

Banking/credit 
Card Fees 

$35,585 $33,034  2% 110% 

Certification/Mats/ 
Print/Mail 

$36,332 $24,239  3% 109% 

Legal $114,270 $126,891  8% 98% 

Application 
Processing 

$467,759 $332,814  33% 100% 

Misc. 
Contingencies  

$62,274 $28,240  4% 107% 

Total of Above 
Expenses 

$1,330,355 $1,127,899  93% 99% 

TOTAL 
EXPENSES 

$1,472,337 $1,230,091  103% 95% 
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Statement of Financial Position (Balance Sheet) 
Overview  
CAMTC is in a solid financial position despite having gone through the Pandemic.  In 
addition to an almost complete return to previous levels of New Applications and Paid Re-
Certifications, the organization has benefited from the receipt of PPP funds in both 2021 
and, to a lesser extent, in 2020. Further, as CAMTC recognizes income form Certifications 
and Re-Certifications it is enjoying the results of the increased prices which are now 
charged.  These revenue sources have contributed to CAMTC’s healthy financial position 
even though the number of Active Certificate Holders has not grown. 
 

 At $3,316,327, on March 31, 2022, assets are up 17% from the comparable date 
in 2021. Assets are composed primarily of cash. Cash on hand, $3,316,327, 
provides a strong reserve for any unanticipated contingencies; it is equal to over 
six months of budgeted expenses. The primary fixed asset is software. 

 
 Liabilities are $1,278,850, down 26% from 2021.  Current Liabilities, at $859,756, 

account for 67% of Total Liabilities.  However, these figures, without some 
explanation, do not provide a clear picture of CAMTC’s obligations.  Seventy-
seven percent (77%) of Current Liabilities are deferred income from therapists 
and schools that will be reflected in revenue over time.   

 
 Equity, at $2,786,173, is strong; up 60%% from the comparable period in 2021. 

 
BALANCE SHEET, JANUARY 31 

  2022   2021 

Assets           
Checking/Savings  $3,319,689        $2,924,272    
Fixed  $493,627        $37,655    
Other Assets  $86,025        $52,997    
Total Assets    $3,899,342        $3,014,924  

        
Liabilities           
Current  $824,063        $797,528    
Long term  $289,107        $665,971    
Total Liabilities    $1,113,169        $1,463,499  

Equity    $2,786,173        $1,551,425  

        
Total Liabilities 
and Equity 

  $3,899,342     
 

$3,014,924  
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Conclusions 
 
CAMTC is in a strong financial position.  Assets are equal to over six months of budgeted 
expenses. 

 
As discussed previously, and reiterated here, the findings concerning New Applications 
and Certifications for the first three months of 2022 present a somewhat mixed picture 
which may require more time to discern longer term trends: 
 

 The total number of Active Certificate Holders has remained fairly constant 
over the last few years in spite of the pandemic and related effects on the 
massage industry.  Through March 2022, the number of Certificate Holders 
was down slightly. 

 
 Even though there were no major changes in the number of Certificate 

Holders, both the number of New Applications and the percentage of 
Recertifications billed that were actually paid were somewhat on the low 
side.  These numbers might be monitored closely to determine the longer-
term effects of the industry. 

 
 Although the number of Certificate Holders was within the historical range 

during the pandemic, many massage stores reported a shortage of working 
therapists. A likely reason that so many therapists retained their 
certification, even when they were not working as massage therapists, is 
that the cost of doing so is not great, and the possibility that starting the 
certification process over would be difficult or that more restrictive 
conditions would be in place. 

 
 This is the first time that the CAMTC is operating in an economic 

environment in which there is a shortage of workers in many job categories. 
Employees have more job choices. This may account for some of the 
downward pressure on New Applications. 

 
Respectfully submitted by  
Michael Marylander,  
Treasurer 
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To:  CAMTC Board of Directors  

From:  Beverly May, Director of Governmental Affairs and Human Trafficking  

RE:  Board Meeting June 14, 2022 

 

 Local Ordinances 

We have been receiving a number of requests for review of massage ordinances 
from cities that have not contacted us before. Many of these requests come after 
Rick’s trainings. It is notable that some of these ordinances are the oldest ones 
around, dating back as far as the 1970s and in serious need of update. 

I make it as easy as possible for local governments to review amendments to their 
ordinances. I usually send at least one or two samples from jurisdictions 
geographically close and of approximately the same size. If the city or county is 
interested in revising their existing ordinance rather than replacing it entirely, I also 
send it back with suggested edits from existing ordinances, noting the date and 
jurisdiction the section comes from. 

 State Legislation  

I track many bills pertaining to licensed professions to be aware of trends in 
professional regulation. In the last few years, several bills have been drafted aimed 
at helping those with criminal convictions either qualify for licensing or obtain a 
non-binding pre-determination as to whether they will qualify, based on self – 
reported criminal history.  

Several years ago, the Legislature passed a bill limiting a Board’s authority to deny 
an applicant for licensing based on a conviction or formal discipline for a crime 
within the preceding 7 years, if the professional misconduct was substantially 
related to the qualification, duties and functions of the profession. AB 1636 would 
authorize a Board to deny a license after less than 7 years if the formal discipline 
was based on conduct that, if committed in CA by a licensed physician or surgeon, 
would have constituted an act of sexual abuse, misconduct, or relations with a 
patient or sexual exploitation. The bill has been weakened substantially since 
introduction but still has some teeth to address controversial decisions by the 
Medical Board that have allowed physicians with egregious sexual misconduct to 
retain their license. This bill is now in Senate B&P committee. 

AB 1661 would add barbering and cosmetology businesses to the list of those that 
must post a Human Trafficking notice. I only know of two other human trafficking 
bills this session, both classifying human trafficking as a serious and violent felony, 
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thereby enhancing any sentence. One of the bills also would have made Human 
Trafficking s strikable offense under the 3 strikes law. That bill died in committee. 

There have been a number of bills seeking to amend the Bagley-Keene Open 
Meetings Act related to teleconferencing since the pandemic began. One example 
is AB 885, which died in committee. Prior to the pandemic, agendas for meetings 
by teleconference had to be posted at the location where each board member was 
physically present so that the location was open to the public. This included homes 
and even vacation rentals. This bill would have limited the agenda posting to only 
at the primary meeting place. It would also have required the teleconference to be 
both visually and audibly observable.  

Human Trafficking 

Both Rick and I participate in numerous Human Trafficking coalitions. With some 
recent cases in state and national news, there is more focus on this issue as it 
relates to massage. I spoke during a  2- hour training that Rick presented in San 
Diego recently. 

Other Activities of Note 

In April Joe Bob and I attended the Executive Summit of the Federation of State 
Massage Therapy Boards. I was part of a panel discussion on successful 
collaboration and best practices to combat fraud in education and the licensing 
process. 

I am also working with Roberta on updating the CAMTC website with a new 
website to be launched in the coming months. 
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To: The CAMTC Board of Directors 
From: Jon Walters, Director of Operations 

Operations Report 
June 14, 2022 

Overview 

The California Massage Therapy Council’s (CAMTC) Operations division has continued 

to maintain its primary objectives, driving the four KPIs assigned by the board to 

outstanding levels.  This level of performance has been partially driven by a deliberate 

push to take advantage of temporary conditions - including the recent break from the 

pandemic, full staffing, in-person training of the newest team-members, in-office 

collaboration, and a predicted short-term dip in application activity related to CAMTC’s 

two-year recertification cycle and volume.  These fluid factors all affect the input vs. 

capability vs. output ratios and relationships of Operations.  Although the team has an 

excellent track record of out-performing their assigned objectives even under duress, 

metrics are certainly a bit better at this time due to circumstantial elements. 

With the reported segment of the COVID-19 seven-day average cases in Sacramento 

County, counts have multiplied by almost ten-fold in the eight weeks prior to and as of 

6/4/2022.  This number is known to be an undercount due to the high volume of at-

home tests that have become more commonly used this year, and which in many cases 

do not have their results reported.  With the goal of protecting the workforce and 

preserving the maximum amount of capability during this time, the Operations team has 

again been distributed to weather the current surge.  Essential in-office services are 
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being maintained using processes, scheduling patterns, and health-conscious behaviors 

to support a balance between force protection and continued service and support 

activities as well. 

 

New Applications & Certificates 

 

In May 2022, the median number of days to process new applications with no 

background or education issues was again 9 days (see attached chart; goal = 45-day 

median or less). 

 

Recertifications 

 

The median number of days to approve eligible recertification applications with no 

background issues in May 2022 was 5 days (see attached chart; goal = 25-day median 

or less).  

 

Customer Service & Phone Calls 

 

The average wait time to answer by a live agent in May 2022 was 11 seconds (see 

attached chart; goal = 90 second average or less).   

 

Correspondence 

 

In May 2022, the average response time was 72 minutes (see attached chart; goal = 

less than 10 business hours – aka 1 business day). 
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TO:  CAMTC Board of Directors 
 
FROM:  Joe Bob Smith, Director, Educational Standards Division 
 
RE: Board Meeting – June 14, 2022 
 
 

School Statuses Update 
 
As previously predicted, 2022 continues to be a busy year for ESD. School re-approval 
applications continue to be processed in a timely manner thanks, in part, to the ability to resume 
in-person site visits. Provisionally approved schools which had been caught in the pandemic 
shut-down have also been able to move forward. A side effect of the board policy that provided 
schools the choice to extend their approvals by six months, thus allowing more time to submit 
their applications for re-approval, has been a re-alignment of approval expiration dates. This has 
positively helped spread ESD’s workload over the entire year rather than concentrated in the 
first six months of the year. 
 

School Outreach 
 
Monthly Schools Conference Calls: These regular calls continue to see high participation. 
They provide an excellent opportunity to share timely updates and to hear issues directly from 
schools. The most talked about topic on the last two calls is whether the Legislature will allow 
the exam requirement to return, as is currently written in the law. 
 
FSMTB Executive Summit: I attended the Federation of State Massage Therapy Board’s 
Executive Summit along with Beverly. The two primary and interlinked topics were fraudulent 
education and human trafficking. While CAMTC was lauded by numerous other states for the 
job we have done in reducing fraudulent education in California since the introduction of our 
school approval program, there was still much to learn as fraudulent education continues to 
grow as a national problem. The group also shared insights into the burgeoning world of 
regulating distance learning for massage. 
 

Looking Forward 
 
ESD has wrapped up the re-approval applications for the first half of the year and is now 
working on the re-approval applications for the second half.  
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To:      CAMTC Board of Directors 
From:   Rick McElroy, Director of Law and Code Enforcement Relations 
Re:  Board Meeting – June 14, 2022 
 
Zoom meetings 
 
Listed below are the zoom calls I attended during this reporting period.  
These Zoom meetings are a great opportunity to network.  If there was a 
significant outcome from the meetings, I will report it separately. 
 
The Network (formally HeyrickResearch) 
San Diego Coalition against Human Trafficking  
San Mateo Coalition against Human Trafficking  
South Bay Coalition against Human Trafficking  
San Francisco Collaborative against Human Trafficking  
San Diego District Attorney 
La Mesa PD meeting 
 
San Diego District Attorney’s Office Upcoming First Responders 
Training -  April 28, 2022 
 
Beverly and I provided a 2-hour POST certified training to over 200+ first 
responders in the San Diego area as well as Riverside and San Bernardino 
counties on April 28, 2022.  This was a one-day event and was hosted by 
the San Diego District Attorney’s office.  This training was a hybrid training 
as Beverly and I participated in person and it was also broadcast over a 
Webex virtual platform.  I presented my usual POST training and Beverly 
spoke for about 20 minutes about the importance of updating their 
massage ordinances to help combat human trafficking. 
 
Police and Code Enforcement Training YTD 
 
On 5/25/22, our POST training coordinator sent out a mass email to over 
621 Law and Code Enforcement officers notifying them of the upcoming 
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training dates with links to register for my training:  MASSAGE 
ESTABLISHMENTS: ERADICATE ILLICIT CONDUCT TRAINING.  As a 
result, we received 54 registrations from agencies all across California.  
Given the success of this first email, we propose sending out an email on 
the first of each month identifying the upcoming training dates.  Knowing 
the dates in advance makes it very easy for cops and code folks to pick a 
training date that is convenient for them. In 2019, I trained 548 officers and 
221 agencies.  In 2021, I did two in-person trainings that totaled 50 
attendees and 8 agencies.  So, for the first 6 months of 2022, we have 
trained 169 attendees from 111 separate agencies.  The grand total since 
training started in 2014 has risen to 2,680 attendees and 922 agencies.   
 
Monthly Zoom Training Survey Results 
 
Our 5-question survey asking the attendees to critique the POST training 
continues to be a challenge to get people to spend 5 minutes to fill out.   
We continue to see very positive feedback.  I am attaching the survey 
results of the most recent class.  We are still working on methods that will 
capture a better rate of return and as always, encourage folks to comment 
on areas they feel needs improving. 
 
 
California Crime Prevention Officers’ Association (CCPOA) in South 
Lake Tahoe - September 20-23, 2022 
 
I was just contacted last week and asked to apply for a 2-hour teaching 
block that would be presented to CCPOA’s members at their state 
conference this year.  This organization provides POST approved training 
to its membership (50% police and 50% code enforcement).  One of 
CCPOA’s staff members had just attended my June 1st training and 
suggested that I be asked to apply.  All the applications have been sent in 
and we are awaiting to see if they accept us.   
 
 

Page 46



 
 
 

Email:

Overall, how 
satisfied were 
you with the 
presentation?

Was the information 
presented useful to 
you in your daily 
work activities?

Was there 
something NOT 
covered that you 
wanted to know?

How likely 
are you to 
recommend 
this training 
to a 
colleague?

Do you have any suggestions to help us to improve 
our presentation?

oreich@sanbruno.ca.gov Very satisfied Yes, Extremely Useful 9
aloza@roseville.ca.us Very satisfied Yes, Extremely Useful N/A 10 N/A

marvina@cupertino.org Very satisfied Yes, Extremely Useful

Everything I had 
questions for was 
answered, thank you. 10 It was straight forward, and informative. Thank you.

Mcampos2@oaklandca.gov Very satisfied Yes, Extremely Useful Nothing 10 Nothing 
rhargett@cityofmontclair.org Very satisfied Yes, Extremely Useful Can't think of anything 10 Not at this time

benh@cityofbuellton.com Very satisfied Neutral 10

Presentation was good. No massage therapy 
businesses in my town. However, because of this 
class I am  now aware of this type of business and 
possible crime. On my radar screen. If I ever need 
assistance or further training I know where to go. 
Thank you so much. Ben

Andy.schuetz@doj.ca.gov Very satisfied Yes, Extremely Useful N/A 10 Overall, a very informing class. 
pestes@smcgov.org Very satisfied Yes, Extremely Useful 9
sichong@ph.lacounty.gov Very satisfied Yes, Extremely Useful 10
jensenk@edso.org Very satisfied Yes, Extremely Useful 10 Not really, very good presentation
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The next Outreach report is planned to be included 

in a future board meeting packet. 
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