CALIFORNIA

MASSAGE THERAPY
COUNCIL

—

CAMTC Board of Directors Meeting
MINUTES - OPEN SESSION

June 3, 2025
Grand Hyatt at SFO
55 South McDonnell Road
San Francisco, CA 94128
(In-person and via Zoom)

Directors Present: Rich Desmond, Mark Dixon, Sara Frazier, Andrew Garsten, Terry Harman,
Bernadette Murray, Stephany Powell, Martha Soffer, Kristy Underwood

Directors Absent: None

Staff Present: Ahmos Netanel, CEO; Jon Walters, Director of Operations; Beverly May, Director
of Governmental Affairs, Human Trafficking and IT; Rick McElroy, Director of Law and Code
Enforcement Relations; Joe Bob Smith, Director of Educational Standards Division; Sharla
Maxey, Legal Secretary/Paralegal

Special Counsel: Alison Siegel

Counsel: Jill England

Counsel: Kristen Anderson

1. Call to Order, roll call, and establish a quorum

Chair Mark Dixon called the meeting to order at 10:07 a.m. and established a quorum.

2. Closed session with CAMTC legal counsel pursuant to California Government

Code section 11126(e)

The Board went into closed session at 10:08 a.m., then temporarily adjourned the closed
session and returned to open session at 10:59 a.m.

The Board reconvened this closed session at 2:43 p.m., and then returned to open session at
3:30 p.m.



3. Chair’'s comments

*  Welcome/Introductions

* Rules of Debate

+ Conduct During Meetings
» Chair's Report

Mr. Dixon began by introducing the newest CAMTC Board member, Mr. Rich Desmond, who
was appointed by the California State Association of Counties. Mr. Desmond is a County
Supervisor for the County of Sacramento. Mr. Desmond has been on the Board of Supervisors
for five years. Prior to that, he was in the California Highway Patrol for 24 years.

Mr. Dixon then went over the Rules of Debate, including the following Statement on Meeting
Conduct:

“CAMTC fosters public engagement during the meeting and encourages public
participation, civility and use of courteous language. The Board does not condone the
use of profanity, vulgar language, gestures or other inappropriate behavior including
personal attacks or threats directed towards CAMTC Board members, staff, outside
counsel, or any other individual during the meeting. Inappropriate language, unruly
conduct, or threats against anyone may result in your removal from the meeting, or if
participating remotely you may be permanently muted by staff.

Recordings are shared to provide transparency and access to the proceedings.
However, comments made by the public during Board meetings may include
information that is inaccurate or misleading, particularly concerning topics related to
applications for certification, disciplinary actions, or pending litigation. CAMTC’s lack of
rebuttal to a public comment does not validate the accuracy of the statement.”

Mr. Dixon then referred to his report which is included in the Board Packet.

4. Presentation — Dr. Jeff Forman Memorial Scholarship

Chair Mark Dixon and Vice Chair Stephany Powell received a large number of applications from
all over California for the Dr. Jeff Forman Memorial Scholarship. They read the essays and
letters of recommendation and conducted interviews with the semifinalists. It was no easy task
to make a decision and select just one winner. All were passionate, and many were brilliant.
Ultimately one stood out - Britany LaSorella - who was then welcomed to the meeting. He also
welcomed Kathi Forman, Dr. Forman's wife, who talked about Jeff and his commitment to
CAMTC and the massage profession.

5. Honoring the services of Chair Mark Dixon and Vice Chair Stephany Powell in
support of the CAMTC mission of public protection

Bernadette Murray spoke about honoring the service of Chair Mark Dixon and Vice Chair
Stephany Powell who will be leaving the Board as of July 1, 2025, and read into the record her
tribute to Mark and Stephany which was included in the Board Packet.

Other Board members and staff also expressed their deep appreciation for Mark and Stephany
and their commitment to public protection.
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MOTION 06032025:1 Murray/Garsten - Motion to recognize, with gratitude and deep
appreciation, the service of the Chair Mark Dixon and his commitment to CAMTC’s
mission to protect the public.

MOTION PASSES

ROLL CALL VOTE: Yes 8; No 0; Abstain 1
Rich Desmond — Yes

Mark Dixon - Abstain

Sara Frazier — Yes

Andrew Garsten - Yes

Terry Harman - Yes

Bernadette Murray — Yes

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

Mr. Dixon expressed his appreciation to the Board and stated that it was an honor to serve
CAMTC and its mission for all these years. He also expressed his deep appreciation for Dr.
Powell, her dedication to the fight against human trafficking, and her hard work during the recent
scholarship selection process.

Dr. Powell expressed what a pleasure it was working alongside Mr. Dixon and her appreciation
for his incredible dedication to CAMTC and to protection of the public.

MOTION 06032025:2 Murray/Soffer - Motion to recognize, with gratitude and deep
appreciation, the service of Vice Chair Dr. Stephany Powell and her commitment to
CAMTC’s mission to protect the public.

MOTION PASSES

ROLL CALL VOTE: Yes 9; No 0; Abstain O
Rich Desmond - Yes

Mark Dixon - Yes

Sara Frazier — Yes

Andrew Garsten - Yes

Terry Harman - Yes

Bernadette Murray — Yes

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood — Yes

6. Election of Officers
MOTION 06032025:3 Dixon/Powell — Motion to nominate the following slate of officers:
Andrew Garsten as Chair; Sara Frazier as Vice Chair; Terry Harman as Secretary; and

Kirsty Underwood as Treasurer, effective July 1, 2025.

MOTION PASSES



ROLL CALL VOTE: Yes 8; No 0; Abstain 1
Rich Desmond - Yes

Mark Dixon — Yes

Sara Frazier — Yes

Andrew Garsten — Yes

Terry Harman — Yes

Bernadette Murray — Abstain

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

7. Appointing a director with knowledge of the massage industry or who can bring
needed expertise to the operation of CAMTC

Mr. Dixon recommended Bill Armour for this position and his proposed motion is in the Board
Packet. In support of his nomination, Mr. Dixon noted that Mr. Armour has significant business
experience as a successful massage business owner in California, as well as previous
experience as a CAMTC Board member and institutional memory regarding CAMTC which he
believes is important since several long term directors have left or will leave the Board.

Ms. Murray disagrees with the proposed nomination of Mr. Armour as she believes CAMTC
should be considering other candidates who have not already had an opportunity to serve, and
also noted Mr. Armour’s attendance record during this previous service on the CAMTC Board.

There were public comments on this item.

MOTION 06032025:4 Dixon/Garsten - Motion to appoint Bill Armour, effective July 1,
2025, to fill the seat of a director who has knowledge of the massage industry or can
bring needed expertise to the operation of the council.

MOTION PASSES

ROLL CALL VOTE: Yes 5; No 1; Abstain 0
Rich Desmond - Yes

Mark Dixon — Not eligible to vote

Sara Frazier — Yes

Andrew Garsten — Not eligible to vote

Terry Harman — Not eligible to vote
Bernadette Murray — No

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

8. Selection of an anti-human trafficking organization that may appoint a director to
the CAMTC Board

Mr. Netanel informed the Board that the current anti-human trafficking organization the Board

selected to appoint a director to the Board has advised him that they are relinquishing their

appointing authority. As such, the Board must select a new appointing entity for this position.
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Ms. Powell nominated the organization “Love Never Fails”. She has worked with them
personally and they are an outstanding organization. She then provided a list of substantive
reasons why Love Never Fails would be an excellent appointing entity for this position. Ms.
Murray and Ms. Frazier also spoke in favor of selecting Love Never Fails as the appointing
entity.

MOTION 06032025:5 Powell/Dixon - Motion to select “Love Never Fails” as the anti-
human trafficking organization that may appoint a director to the Board.

MOTION PASSES

ROLL CALL VOTE: Yes 9; No 0; Abstain O
Rich Desmond - Yes

Mark Dixon - Yes

Sara Frazier — Yes

Andrew Garsten - Yes

Terry Harman - Yes

Bernadette Murray — Yes

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

9. Federation of State Massage Therapy Boards

Mr. Netanel stated that the annual meeting of the Federation of State Massage Therapy Boards
this year is going to be held exactly three days before the next CAMTC Board meeting and one
of the things the Board needs to do is to select an official delegate for the Federation meeting.
Many Federation boards, in addition to having an official delegate, also bring other board
members or staff members, but it is only one individual from each state who acts as the official
delegate and gets to vote.

Mr. Dixon then moved to appoint the CAMTC CEO, Ahmos Netanel, as the delegate to the
Federation's annual meeting this year.

MOTION 06032025:6 Dixon/Garsten - Motion to appoint the CAMTC CEO as the delegate
for the Federation of State Massage Therapy Boards’ annual meeting.

In speaking in favor of his motion, Mr. Dixon noted that the Federation is covering the expenses
of attendance for the delegate and one additional person, which includes travel, food, and
lodging. In this case, we have a brand-new Chair, Andrew Garsten. It would be instructive and
helpful for him to be that second attendee at the Federation meeting.

Ms. Murray commented since Mr. Netanel's expenses to travel to the Federation meeting are
already being covered by the Federation because he is serving on the Bylaws Committee, she
recommends that Andrew Garsten be selected as CAMTC’s delegate, with another Board
member there as the additional attendee. Mr. Netanel would still be there to give Andrew
feedback and mentoring.
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Ms. Murray then offered a Substitute Motion to have Chair Andrew Garsten as CAMTC’s
delegate and Vice Chair Sara Frazier as CAMTC’s additional attendee. The Substitute
Motion failed for lack of a second.

ORIGINAL MOTION 06032025:6 Dixon/Garsten - Motion to appoint the CAMTC CEO as
the delegate for the Federation of State Massage Therapy Boards’ annual meeting.

MOTION PASSES

ROLL CALL VOTE: Yes 8; No 0; Abstain 1
Rich Desmond - Yes

Mark Dixon - Yes

Sara Frazier — Yes

Andrew Garsten - Yes

Terry Harman - Yes

Bernadette Murray — Abstain

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

10. Audit Committee update

Ms. Soffer reported that the firm appointed to do the audit will be starting the audit in July and
should have it completed by August 3, 2025.

11. Treasurer’s Report

Mr. Garsten referred to his report in the Board Packet, and noted that some of the data is now
reported quarterly.

12.  Approval of Minutes from March 27, 2025

Mr. Dixon commented on page 3, Dr. Forman's wife, Kathi, spells her first name with an “” at
the end and Mr. Bennett from Santa Rosa, referenced on page 8, spells his name with a “K”.
The Board accepted the amendments and counsel will make those corrections to the final
version.

MOTION 06032025:7 Murray/Garsten - Motion to approve the open session minutes from
the March 27, 2025 Board meeting, as amended.

MOTION PASSES

ROLL CALL VOTE: Yes 8; No 0; Abstain 1
Rich Desmond - Abstain

Mark Dixon - Yes

Sara Frazier — Yes

Andrew Garsten - Yes



Terry Harman - Yes
Bernadette Murray — Yes
Stephany Powell - Yes
Martha Soffer — Yes
Kristy Underwood — Yes

13. Tiered Certification

Ms. Frazier began by thanking everyone for allowing time to discuss the issue of tiered
certification and related alternatives. Ms. Frazier believes that tiered certification recognizes
continuing education and elevates our industry. She then discussed a slightly different proposal
from the version in the Board Packet based on conversations with Special Counsel Alison
Siegel.

Alison Siegel explained that the Massage Therapy Act (MTA) originally included two other tiers
(“certified massage practitioner” at 250 hours and a “conditional certified massage practitioner”
which was a 100-hour tier where individuals could work toward the 250-hour tier). Ms. Frazier
explained that the goal for this new type of tier would be to offer a higher level of certification (for
example, 1000 hours) that would recognize therapists who have significantly more hours of
education.

Alison reminded the Board that if CAMTC decides it wants to add or change any tiers of
certification, it will require amendments to the MTA since the current law allows for only one tier
of “certified massage therapist” at 500 hours.

Ms. Frazier also noted that there has been discussion of specialty designations for therapists
who have additional hours of education in a particular type of massage (similar to attorneys who
must pass the Bar, but who can also obtain certificates in a specialty).

While in CAMTC'’s case the specialty recognition probably wouldn’t be in the form of an
additional “certificate” like attorneys receive, the idea would be to create several specialty
recognition designations or categories that therapists could apply for if they have significant
additional education (beyond the required 500 hours) in a particular type of massage.

Ms. Siegel stated that they are just in the beginning stages of looking into this idea and that
much more discussion among various stakeholders will be needed before a final proposal can
be considered.

Ms. Frazier then stated her proposed motion.

MOTION 06032025:8 Frazier/Dixon - Motion to instruct staff: 1) to research and

develop details on the proposal that CAMTC offer “advanced specialization” credentials
to certified massage therapists, including talking with certified massage therapists,
employers, and schools to hear their thoughts, 2) to outline what it would take (staff and
attorney time, etc.) to implement an advanced specialization program, and 3) to report
back to the Board at the October 2025 meeting.

A long thoughtful discussion among the Board members followed, with many issues and
questions raised, but most Board members commented favorably on the general idea of finding
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a way to provide special recognition to those therapists who obtain additional hours of education
(beyond the required 500) in a particular type of massage.

There were public comments on this item.
MOTION PASSES

ROLL CALL VOTE: Yes 9; No 0; Abstain O
Rich Desmond - Yes

Mark Dixon - Yes

Sara Frazier — Yes

Andrew Garsten - Yes

Terry Harman - Yes

Bernadette Murray — Yes

Stephany Powell - Yes

Martha Soffer — Yes

Kristy Underwood - Yes

14. Proposed Legislative Changes

Mr. Netanel summarized the current status of AB 1504 which proposes to extend the MTA until
January 1, 2030, and which maintains the current model of voluntary certification. The bill is also
proposing numerous changes throughout the MTA. CAMTC staff is working collaboratively with
Legislative staff to discuss all the proposed changes, some of which are of concern to CAMTC.
The bill has now made it from the Assembly to the Senate Business and Professions
Committee, and the bill has also been referred to Senate Committee on Public Safety. It will go
through these two committees before it makes it to the Senate floor. Alison Siegel reported on
some of the specific changes being proposed in AB1504, CAMTC'’s various concerns, and
answered questions from Board members.

15. Chief Executive Officer’s Report
Mr. Netanel referred to his report in the Board Packet.

He took a few moments to talk about CAMTC’s educational flyer titled “10 Suggested Ways to
Prevent Sexual Misconduct by Clients”. We need to protect the public, but the 51,000 massage
therapists in the State of California are also part of the public and also need to be protected.
Certificate holders who received the flyer wrote back thanking us and asking CAMTC to educate
law enforcement on this issue. We are hoping to work with the California Police Chiefs
Association on a possible educational program that will provide officers with ways to address
situations in which the massage professional is the victim of sexual misconduct.

16. Director of Governmental Affairs, Human Trafficking and IT’s Report

Ms. May referred to her report in the Board Packet.



17. Director of Law and Code Enforcement Relations’ Report
Mr. McElroy referred to his report in the Board Packet.

There were public comments on this item.

18. Director of Operations’ Report

Mr. Walters referred to the Application processing and Customer service charts included in the
Board Packet.

19. Director of Educational Standards Division’s Report

Mr. Smith referred to his report in the Board Packet.

Ms. Murray thanked Mr. Smith for meeting with her regarding the school approval portion of the
website.

20. Public comments regarding issues not on this agenda

There were several public comments on this item.

21. Items/suggestions from Board members for future meeting agendas

There were no items or suggestions from Board members.

22. Adjourn

The Chair adjourned the meeting at 3:31 p.m. after returning from closed session.

Minutes Approved: October 9, 2025

Terry Harman, Board Secretary



