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CAMTC Board of Directors Meeting  
  

MINUTES – OPEN SESSION 
  

October 8-9, 2025 
DoubleTree 

67967 Vista Chino 

Cathedral City, CA 92234 

(In-person and via Zoom) 

 

 

Directors Present: Bill Armour, Rich Desmond, Sara Frazier, Andrew Garsten, Terry Harman, 
Michael Kent, Bernadette Murray, Martha Soffer, Kristy Underwood, Monica Wilson 

 

Directors Absent: None 

 

Staff Present: Ahmos Netanel, CEO; Jon Walters, Director of Operations; Beverly May, Director 
of Governmental Affairs, Human Trafficking and IT; Rick McElroy, Director of Law and Code 
Enforcement Relations; Joe Bob Smith, Director of Educational Standards Division; Sharla 
Maxey, Legal Secretary/Paralegal 
 

Special Counsel: Alison Siegel 
Counsel: Jill England 

Counsel: Kevin Frankel  

Counsel: Kristen Anderson 

 

 

October 8,  2025 

 

1.  Call to Order, roll call, and establish a quorum 
 
Chair Andrew Garsten called the meeting to order in open session at 9:03 a.m. and established 
a quorum. 
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2. Closed session with CAMTC legal counsel pursuant to California Government 

Code section 11126(e) 
 
The Board went into closed session October 8, 2025, at 9:12 a.m. and recessed the closed 
session at 5:00 p.m. on October 8 with the intent to reconvene on October 9.   
 
 
3. Closed session regarding CEO performance evaluation and employment pursuant 

to California Government Code section 11126(a) 
 
The Board went into closed session October 8, 2025, at 5:11 p.m. and recessed the closed 
session at 5:42 p.m. with the intent to reconvene on October 9.   
 
 
 
October 9, 2025 
 
 
The personnel closed session reconvened at 9:00 a.m. and was adjourned at 9:05 a.m.  The 
pending litigation closed session reconvened at 9:06 a.m. and was adjourned at 10:05 a.m.  
 
The Chair reconvened the open session at 10:15 a.m.  
 
 
4. Chair’s comments 

• Welcome/Introductions 
• Rules of Debate 

 
 
5.   Audit Committee Report 
 
Ms. Soffer referred to the Audit Committee Report in the Board packet.  
 
Mr. Benjamin Stortz, Managing Partner of Puzdrak and Stortz LLC, who was hired to conduct 
the 2024 audit for CAMTC, appeared remotely.  He thanked the Board and then went through 
the audit report with the Board and answered questions.  
 
No public comments. 
 
 
6. Treasurer’s Report 
 
Ms. Underwood referred to and went over the report which is in the Board packet.  
 
No public comments. 
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7. Cyber security and record retention policy 
 
Ms. Siegel referred to the proposed new Records Retention Policy in the Board packet. CAMTC 
hasn’t reviewed or revised this policy in quite a while.  The last time it was revised was in 2018 
and in the last seven years, the world has changed.  There are now more serious cyber security 
issues and concerns regarding the way organizations store and retain documents.  CAMTC’s 
cyber security attorneys have made recommendations regarding what is considered best 
practices now in order to limit liability and reduce cyber security vulnerability, including keeping 
most documents (especially emails which are particularly vulnerable), for much shorter periods 
of time than in the past.  As such, counsel recommends the new Records Retention Policy be 
adopted to replace the 2018 version.   
 
 
MOTION 10092025:1  Armour/Harman - Motion to repeal the existing Record Retention 
Policy and replace it with the proposed Records Retention Policy presented by counsel, 
effective October 9, 2025. 
 
MOTION PASSES 
 
ROLL CALL VOTE: Yes 7; No 0; Abstain 1 
Bill Armour - Yes 
Rich Desmond – Not present  
Sara Frazier – Yes 
Andrew Garsten - Yes 
Terry Harman – Yes 
Michael Kent – Not present 
Bernadette Murray – Abstain 
Martha Soffer – Yes 
Kristy Underwood – Yes 
Monica Wilson - Yes 
 
Several Board members asked questions about implementing the new policy, including when 
and how to delete CAMTC documents on their systems.  Counsel acknowledged that 
implementation will be a process, require training, and is not something that will happen 
overnight. 
 
There were public comments on this item. 
 
 
8. Proposed Amendments to Policies and Procedures for Approval of Schools 
 
Mr. Smith referred to the proposed amendments in the Board packet and then he and Ms. 
Siegel went over the proposed amendments to the document. 
 
Ms. Murray requested that a chart or table be included in the procedures, on the website, and in 
the staff reports so that applicants for certification, especially those from out of state, and Board 
members, have a clear understanding of what those requirements are.  Mr. Smith will prepare a 
chart for the Board to consider at the next Board meeting. 
 
There were public comments on this item. 
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MOTION 10092025:2  Frazier/Wilson - Motion to approve the Proposed Amendments to 
Policies and Procedures for Approval of Schools, effective January 1, 2026. 
 
MOTION PASSES 
 
ROLL CALL VOTE: Yes 7; No 0; Abstain 0 
Bill Armour - Yes 
Rich Desmond – Not present  
Sara Frazier – Yes 
Andrew Garsten - Yes 
Terry Harman – Yes 
Michael Kent – Not present 
Bernadette Murray – Yes 
Martha Soffer – Not present 
Kristy Underwood – Yes 
Monica Wilson - Yes 
 
 
9. Temporary suspension of one-year deadline to complete an initial application for 

certification 
 
Ms. Murray stated that she requested this agenda item but her understanding now is that the 
CEO will have an update on the situation in his report that negates the necessity of discussing 
this item.  
 
 
10. Scope of work, timeline and calendar for implementing changes required by AB 

1504 amendments to the Massage Therapy Act. 
 
Ms. Murray stated that this item is to give direction to staff to bring back at the December 
meeting a list of tasks that need to be done once AB 1504 goes into effect on January 1, 2026.  
She then offered to make a motion, or alternatively stated that the CEO can comment on how 
he would like the issue to be addressed.  Mr. Netanel responded that he is happy to address the 
Board at the December meeting on what needs to be done regarding AB 1504/the new MTA as 
of January 1, 2026, and the timeframes for accomplishing those tasks. 
 
There were public comments on this item. 
 
 
11. Assessment examination 
 
Mr. Netanel provided as an update to the Board on this item. The Board passed a motion three 
years ago to have management put together an interim report pertaining to the requirement, or 
lack of requirement, for an exam as a condition of certification.  As part of that motion, staff was 
to bring the Board a final report by December 31, 2025.  The CEO convened a major meeting in 
2023 in Santa Monica regarding the exam issue, and the input from many stakeholders was 
compiled into an interim report and shared on the website.  
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However, considering the fact that the Governor just signed AB 1504 into law, the exam 
requirement is no longer part of the MTA. Therefore, the CEO recommends that it makes no 
sense to keep investing resources into producing a final report by December 31.  The Board 
members agreed. 
 
 
12. Approval of Minutes from June 3, 2025 
 
 
MOTION 10092025:3   Murray/Frazier – Motion to approve the draft June 3, 2025 open 
session minutes as presented by counsel. 
 
MOTION PASSES 
 
ROLL CALL VOTE: Yes 6; No 0; Abstain 1 
Bill Armour - Abstain 
Rich Desmond – Not present 
Sara Frazier – Yes 
Andrew Garsten - Yes 
Terry Harman – Yes 
Michael Kent – Not present 
Bernadette Murray – Yes 
Martha Soffer – Not present 
Kristy Underwood – Yes 
Monica Wilson – Yes 
 
 
13. Director of Law and Code Enforcement Relations’ Report 
 
Mr. McElroy referred to and went over his report in the Board packet.  
 
 
14. Board training, including but not limited to training on the Bagley-Keene Open 

Meeting Act; Conflict of Interest Policy; Director Duties 
 
Ms. England provided the following documents to each Board member:  CAMTC Conflict of 
Interest Policy; Summary of the Bagley-Keene Open Meeting Act; director orientation outline 
covering CAMTC directors’ duties and obligations as Board members; and a duty of loyalty 
resolution adopted by the Board in 2016.  Ms. England and Ms. Anderson went over the 
documents with the Board then requested each Board member to sign the Conflict of Interest 
Policy before leaving the meeting. The 2025 version of the entire Bagley-Keene Open Meeting 
Act law was sent to each Board member via email.  
 
 
15. Chief Executive Officer’s Report 
 
Mr. Netanel referred to and went over his report which is in the Board packet.  
Mr. Netanel thanked Jon Walters and his team for all their hard work and service to our 
stakeholders.  He then thanked Alison Siegel and the CAMTC team for doing a fantastic job 
regarding disciplinary actions, which ultimately protects the public. 
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16. Federation of State Massage Therapy Boards – Annual Meeting/Delegate Report 
 
Mr. Netanel and several others came straight from the FSMTB annual meeting to this meeting. 
The FSMTB meeting was a very special one as it celebrated FSMTB’s 20th anniversary. It was a 
gathering of massage regulators from all over the country. Every member of the Federation was 
there with a robust team from their board and staff.  One of the most interesting presentations 
was about the “anti-regulation movement, balancing public protection and access to work” which 
was presented by a professor who wrote the book “The Licensing Racket – how we decide who 
is allowed to work and why it goes wrong”.  
 
Mr. Garsten, Ms. Frazier, Ms. Underwood, Ms. May, and Mr. Smith gave their perspectives on 
the FSMTB meeting as well.  
 
There were public comments on this item. 
 
 
17. 2026 Strategic Priorities  
 
Mr. Netanel stated that typically during the October meeting, the Board discusses the potential 
strategic priorities for the following year based on recommendations provided by management.  
Each year, before we put together recommendations for strategic priorities, we engage in 
conversations with key stakeholders to ask for input, perspectives, and considerations.  
However, due to other high priorities leading up to this meeting, as well as the timing of the 
FSMTB meeting, we were unable to have those conversations with stakeholders prior to this 
meeting and thus unable to provide recommendations for discussion at this meeting.  Mr. 
Netanel then suggested that management submit suggested strategic priorities at the December 
meeting, along with a proposed 2026 budget, which may make it easier to evaluate and decide 
on strategic priorities for next year. The Board agreed to discuss strategic priorities for 2026 at 
the December meeting.   
 
There were no public comments on this item. 
 
 
18. Director of Governmental Affairs, Human Trafficking and IT’s Report 
 
Ms. May referred to and went over her report in the Board packet.  Ms. May answered questions 
from Board members about IT and AI issues. 
 
There were no public comments on this item. 
 
 
19. Director of Educational Standards Division’s Report 
 
Mr. Smith referred to and went over his report in the Board packet. There is a schools call which 
takes place on the first Wednesday of every month and he had several schools on the recent 
call. Anytime we have amendments to the Policies and Procedures, we put out a newsletter 
which will also inform them of the upcoming monthly calls. For the new Board members, the 
way our application cycle goes (which all started back in 2016), there are certain years where 
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we have an influx of applications and next year is that year. From July 2026 until July 2027, 
about 73% of our approved schools will be undergoing reapproval. Therefore, it will be a busy 
time for ESD. 
 
Board members made comments about school approvals and Mr. Smith answered questions 
from Board members. 
 
There were public comments on this item. 
 
 
20. Tiered Certification 
 
This item was tabled until the December Board meeting. 
 
 
21. Public comments regarding issues not on this agenda 
 
There was one public comment. 
 
 
22. Items/suggestions from Board members for future meeting agendas 
 
Ms. Murray stated she will follow up with an email to the Chair and CEO to confirm the items for 
the December meeting. 
 
 
23. Adjourn 
 
The Chair adjourned the meeting at 2:33 p.m. on October 9, 2025. 
 
 
 
Minutes Approved:  December 11, 2025 
 
 
 
______________________________________  
Terry Harman, Board Secretary 


